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SENIOR RESOURCES 
 
Alzheimer’s of Central Alabama 
www.alzca.org 
Address: 300 Office Park Drive, Suite 200 
                  Birmingham, AL 35226 
Phone: 205-871-7970 
Services: Serves Alzheimer’s patients, caregivers and professionals in Central Alabama 
through education, caregiver services and research grants 
 
 
Chandler Health and Rehab 
http://chandlerhealth-rehab.com 
Address: 850 9th Street NW 
                  Alabaster, AL 35007 
Phone: (205)-663-3859 
Services:  A multi-disciplinary team approach to elder care services that helps each resident 
achieve his or her optimum functional ability and offers high quality health care services, 
assistance with daily activities and a warm, friendly and home-like environment. 
 
 
Columbiana Health and Rehab 
http://columbianahealthandrehab.com/ 
Address:  22969 Highway 25 
                    Columbiana, AL 35051 
Phone: (205) 669-1712 
Services:  Columbiana Health and Rehabilitation offers a caring, home-like environment with 
the added bonus of professionally trained nurses, certified nurses’ aides, and therapists. Our 
therapeutic activities program addresses the physical, emotional, and psychosocial well-being 
of our residents. Family support coupled with our exceptional team of licensed caregivers 
helps residents experience a better quality of life. 
 
 
Shelby Ridge Rehab Select 
http://www.rehabselect.net/ 
Address:  881 3rd St. NE 
                    Alabaster, AL 35007 
Phone: (205) 620-8500 
Services:  Rehab Select is proud to offer caring, compassionate, short-term & long-term skilled 
nursing care to those recovering from illness or injury; or whom advanced age, illness or 
disability has made ongoing treatment a necessity. Our dedicated, non-contract, staff cares for 
residents round-the-clock. Our facility is home-like, warm and comfortable. And our amenities 
are second to none, including restaurant-style dining; bright, airy gathering spaces; and 
stimulating social, educational and recreational activities. 
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Middle Alabama Area Agency on Aging 
www.m4a-alabama.org/ 
Address:  209 Cloverdale Circle 
      Alabaster, AL 35007 
Phone:  (205) 670-5770 
Services:  Serve as the advocate and focal point for older individuals and persons with 
disabilities for five counties: Blount, Chilton, Shelby, St. Clair, and Walker. 
 
 
Shelby County RSVP 
https://www.shelvyal.com/ 
Address:  54 Kelly Lane 
          Columbiana, AL 35051 
Phone:  (205) 669-3837 
Services:  Provide senior volunteers 55+ a variety of worthwhile and stimulating 
volunteer opportunities throughout the community.  Volunteer recognition 
programs reward deserving senior volunteers annually at a spring picnic and 
Christmas banquet as a thank you for many hours of volunteer work which 
Shelby County could not do without. 
 
 
Sunshine Manor – Adult Daycare 
Address:  100 Shadow Wood Pkwy 
        Hoover, AL 35244 
Contact:  Martin Briggs 
Services:  Assisted living facility in Birmingham, AL that offers activities at their location for 
residents.  These activities generally allow residents to maintain health lifestyles by 
encouraging movement and socializing with their peers. 
 
 
BATTERER INTERVENTION PROGRAMS 
 
Gateway – Birmingham 
https://www.gway.org/ 
Address:  1401 Twentieth Street South 
      Birmingham, AL35205 
Phone:  (205) 510-2600 
Services::  Provide program for perpetrators of family violence and designed to teach 
participants to stop abusive behavior.   A national non-profit program, Gateway Financial 
Freedom (GFF) helps people get out of debt, avoid bankruptcy and learn to manage their 
money. 
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CAREER ASSISTANCE 
  
Alabama Career System of Alabaster 
https://joblink.alabama.gov/ada/r/offices/85240000 
Address: 109 Plaza Circle 
     Alabaster, AL 35007 
Phone:  (205) 663-2542 
Services:  State government agency providing labor exchange services to job seekers and 
employers related to job referral, job training, vocational rehabilitation, and adult education.  
No fees charged. 
 
 
ARC of Shelby County 
http://www.thearcofshelby.org/ 
Address:  203 Amphitheater Road 
       Pelham, AL 35124 
Phone: (205) 664-9313 
Services: The following: 
1.    Community Living 
Services include community education, individual advocacy, resource assistance, futures 
planning, and basic information and referral.  The Community Specialist shall be the point of 
contact for information and referral for families of individual(s) served in Shelby and Chilton 
Counties. The request may be referred to other staff depending upon the type request 
received.  Efforts will be made to ensure that The Arc of Shelby County, Inc. is known as a 
source of information to other service agencies in the counties, and to county citizens at 
large.  Additional supports and services include educational workshops, public awareness, 
outreach and community inclusion for individuals with delays and disabilities and their 
families.   

  
2.  Children’s Services 
a.    Early Intervention Program provides services for infants and toddlers with developmental 
delays residing in Shelby County, Alabama.  The Early Intervention Program of The Arc of 
Shelby County, Inc. is an approved provider through the Alabama Early Intervention System 
and, as such, abides by eligibility guidelines and mandated requirements of that system.  The 
ultimate outcome of the service is to assist children, birth to age three, reach developmental 
milestones on as typical a schedule as possible while assisting/guiding parents to be their 
child’s primary teacher and coach. 
b.    Additional supports and services include Tales for Tots, Lending Library, and Autism 
Diagnostic Clinic. 
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3.  Employment Services 
Employment Program serves individuals with developmental disabilities residing in Shelby 
County, Alabama, and other surrounding areas when provided written request to obtain and 
maintain community employment with the assistance of Employment Specialists and when 
necessary, long-term employment supports.  All employment outcomes are community-based 
and must lead to community integrated, independent employment. 
   
4.  Project SEARCH 
Project SEARCH, a program of Employment Services, provides employment skills training to 
high school-aged students in Shelby County with significant disabilities in their exiting year of 
high school.  This program is a partnership between The Arc of Shelby County, Shelby County 
school systems and Shelby Baptist Medical Center. 
  
5.  Pre-Employment Transition Services 
Pre-Employment Transition Services (Pre-ETS) are services designed to assist students in 
grades nine through graduation gain pre-readiness skills and knowledge of employment 
opportunities.  It can include programs such as Smart Work Ethics, which is a multiple module 
program implemented in a classroom or individual activities such as workplace tours, summer 
employment camps, pre-employment skills training and others.  
  
B.  MEDICAID HOME AND COMMUNITY BASED WAIVER SERVICES 
  
1.    Personal Care Service (Hourly Services) 
Some individuals require specialized care and support to live independently. The needs vary 
from person to person and are identified in consultation with the individual, family, 
Community Living personnel and occasionally other service providers. The ultimate goal of 
this service is to provide the supports to meet the individual needs and expressed goals of the 
person receiving this service. 
  
2.    Supported Employment (SE)  
Similar to services provided through Employment Services (but funded through alternate 
agency), Supported Employment supports individuals with developmental disabilities 
residing in Shelby County, Alabama to obtain and maintain community employment with the 
assistance of Employment Specialists including necessary long-term employment 
supports.  All employment outcomes are community-based and must lead to community 
integrated, independent employment. 
 
 
 
 
 
 
 
 
             5 



 
Central Alabama Wellness Center – The Hamilton Center 
http://chiltonshelby.org/ 
Address: 151 Hamilton Lane 
  Calera, AL 35040 
Phone: (205) 651-0077 
Services:  Outpatient services for adults dealing with mental illness and substance use 
disorders.  Services include:  MI Adult Day Treatment services, Permanent Supportive Housing 
for adults with mental health disorders, Supportive Employment for adults with mental health 
disorders, Case Management, Residential services for adults with mental health disorders, SA 
Assessments and SA treatment services for adolescents and adults.  
 
 
Disability Rights and Resources 
https://drradvocates.org 
Address: 120 Plaza Circle, Suite C 
     Alabaster, AL 35007 
Phone:  (205) 685-0570 
Services:  Advocacy, Peer Mentoring, Independent living skills,Workshops, Disability 
awareness training and transportation resources. 
 
 
University of Montevallo Career Center 
http://legacy.montevallo.edu/career/ 
Address:  Station 6262 
        Montevallo, AL 35115 
Phone:  (205) 665-6262 
Services:  Offers a variety of resources to help your prepare for a career. 
 
 
Alabama Department of Rehabilitation Services – Vocational Rehab 
http://www.rehabalabama.gov/ 
Address:  54 Kelly Lane 
        Columbiana, AL 35051 
Phone:  (205) 669-3829 
Services: Educational services, vocational assessment, evaluation and counseling, job training, 
assistive technology, orientation and mobility training and job placement.  
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Workshops, Inc. 
www.workshopsinc.org 
Address: 4244 Third Avenue S. 
         Birmingham, AL 35222 
Phone:  (205) 592-9683 
Services:  Provide job training and employment services for people who have significant 
disabilities.  Some training includes:  reception, food services, building, maintenance, 
warehousing materials handling, forklift operation, and local deliveries. 
 
 
YMCA of Central Alabama 
http://www.ywcabham.org/ 
Address:  309-23rd Street North 
     Birmingham, AL 35203 
Phone:  (205) 322-9922 
Services:  An equal opportunity employer committed to providing a workplace free of unlawful 
discrimination. 
 
 
CHILDCARE 
 
Childcare Central 
http://www.childcarecentral.com/ 
Address:  8 Bagby Drive 
        Birmingham, AL 35209 
Phone:  (205) 941-0115 
Services:  Child care management – Birmingham office. 
 
 
Childcare Resources 
https://www.ccr-bhm.org/ 
Address: 1904 First Avenue North 

     Birmingham, Alabama 35203-4006 
Phone: (205) 252-1991 
 Services: Child care resource and referral-information on licensed day care centers, day care 
homes, part day pre-school programs, pre-school programs for handicapped, after school care, 
and summer/holiday care for school age children. 
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COUNSELING (Behavioral Health and Substance Abuse Services) 
 
Alabama Wellness & Recovery Services 
https://alwellness.wixsite.com/alwellness 
Address: 4898 Valleydale Road. 

    Birmingham, AL 35242 
Phone: (205) 795-3410 
Services: At Alabama Wellness and Recovery Services, we provide substance abuse treatment 
with a team of highly qualified staff. We offer an array of services that include, but not limited 
to individual counseling, groups, family counseling, parenting classes, substance abuse 
assessments and drug testing. Our goal is to ensure our clients receive the best care in the least 
restrictive environment 
 
 
Bradford Health Services (Shelby County Regional Office)-SA 
http://bradfordhealth.com/locations/shelby-county-regional-office/ 
Address: 101 Aviators View Drive, Suite B 
     Alabaster, AL 35007 
Phone: (205) 621-4429 
Services: Adolescent and Adult Intensive Outpatient Programs, Adult Outpatient Detox, Adult 
Continuing Care, General Family Support, General 12-Step Meeting, General Educational 
Classes. 
 
 
Central Alabama Wellness Center – Pelham Mental Health Center 
http://www.chiltonshelby.org/ 
Address: 2100 County Services Drive 

    Pelham, AL 35124 
(205) 663-1252 
Services: Outpatient services for children/adolescents and adults dealing with mental illness 
and substance use disorders. Services include:  Assessments, individual, family and group 
therapy, psychiatric evaluation and medication assessment, adult in-home and case 
management services. 
 
 
Central Alabama Wellness Center – The Mitchell Center 
http://chiltonshelby.org/ 
Address:  67 County Road 67 

    Calera, AL 35040 
Phone: (205) 668-1327 
Services: Day Habilitation, Residential services, Case Management and Supportive 
employment services to adults with Intellectual Disabilities. 
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Gateway 
www.gway.org 
Address: 333 Business Cir 

    Pelham, AL 35124 
Phone: (205) 664-5541 
Services: Family counseling, Independent living program, Therapeutic foster care, and 
community connections.  
 
 
Gateway- Adolescent Residential Treatment 
www.gway.org 
Address: 5201 Airport Hwy. 

    Birmingham, AL 35212 
Phone: (205)510-2755 
Services: Therapeutic treatment center for adolescents ages 12-18 with severe emotional 
problems often as a result of abuse or neglect. Intensive/residential. Family Counseling, 
Individual Counseling, Group Counseling, Case Management. 
 
 
Glenwood Autism and Behavioral Health Center 
http://glenwood.org/ 
Address: 150 Glenwood Lane 
     Birmingham, Al 35242 
Phone: (205) 969-2880 
Services: Provides more than 20 different services, treatments and educational programs to 
children, adolescents, and adults with autism and behavioral disorders. 
 
 
Jill Dean Counseling Services 
Jill Dean 
https://jilldeanlpc.weebly.com/home.html 
Address: 3447 Pelham Parkway 
                  Pelham, AL 35124 
Phone: (205) 703-2815 
Services: Jill Dean is a Licensed Professional Counselor who completed a Master's degree in 
Counseling in 1998, and a post-graduate Education Specialist degree in Counseling in 2002, 
both from the University of Alabama at Birmingham. She is licensed by the state of Alabama to 
provide counseling in a private practice.  Jill has experience with addiction issues, trauma and 
abuse issues, marriage/couple's issues, and other situations where one may seek counseling 
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Joe Wittmeier III., LPC, LLC 
Address: 3156 Pelham Pkwy Ste. 4  
                  Pelham, AL 35124 
Phone: (205) 685-0373 
Services: Joseph Wittmeier is a provider established in Pelham, Alabama and his medical 
specialization is counselor. 
 
 
Kingwood Christian Church – Celebrate Recovery 
http://www.kingwoodchurch.com/ministries/recovery/celebrate-recovery/ 
Address: 100 Harvest Way  

    Alabaster, AL 35007 
Phone:  (205)663-3933 
Services: Celebrate Recovery is about fellowship and celebration of God´s healing power in our 
lives through “8 Recovery Principles.” This experience allows us to be changed. We open the 
door by sharing our experiences, strengths and hopes with one another. In addition, we 
become willing to accept God´s grace in solving our lives´ problems. By working and applying 
these Biblical principles, we begin to grow spiritually. We become free from our addictive, 
compulsive and dysfunctional behaviors. This freedom creates peace, serenity, joy and most 
importantly, a stronger personal relationship with God and others. 
 
 
Owens House (Shelby County Children’s Advocacy Center, Inc.) 
http://owenshousecac.org/ 
Address: 22747 Highway 25, P.O. Box 1145 
    Columbiana, AL 35051 
Phone: (205) 669-3333 
Services: “We are committed to the multi-discipline approach to child abuse investigations.   
We provide services and programs to serve child victims of abuse and their families.” 
 
 
Pathways Professional Counseling 
http://www.pathwaysprofessional.org/ 
Address:  2681 Rocky Ridge Lane 
                   Birmingham, AL 35216 
Phone: 1-866-991-6864 
Services:  Offers Christ-centered counseling for children, youth, unmarried adults, individually 
married adults, married adults as couples, and families (Services include counseling for 
individuals and groups, creative techniques for counseling children, premarital counseling, 
marriage enrichment seminars, assistance to individuals and couples to strengthen parenting 
skills, and divorce recovery.) 
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Safe House of Shelby County 
www.safehouse.org/ 
Address:  262 Yeager Parkway Suite A 
         P O Box 275 

         Pelham, AL 35124     
Crisis Line: (205) 669-7233 (SAFE) 
Administrative Office Phone: (205) 669-1877  
Fax: (205) 664-5339   
Email: safehouse@safehouse.org 
Services: Safe House provides comprehensive services for victims (and their children) of 
domestic and sexual violence.  24 hr.  Crisis Line and  Emergency Shelter.  
The following services are available both in and out of shelter: Case management; 
Individual, Group, and Family Counseling Support; Legal Advocacy; Child Advocacy; Life 
Skills Groups; Referrals and Information; Crisis Intervention; Safety Planning. 
Safe Shelby: A Program of Safe House providing services for adults and adolescents age 
14 and up who have been sexually assaulted or injuries from domestic violence including 
strangulation. Services include medical and personal advocacy, follow up services, and 
forensic exam/evidence collection by trained Sexual Assault Nurse Examiners (SANE) 
nurses 24 hours a day in a standalone facility in Pelham, AL.  
Mission of Safe House: To empower survivors of domestic and sexual violence through 
support and advocacy and to educate the community to prevent future abuse. 
 
 
Shelby County Treatment Center-Substance Abuse 
http://www.shelbycountytreatmentcenter.com/ 
Address: 750 Highway 31 South 

    Alabaster, AL  35007 
Phone: (205) 216-0200 
Services: Provides treatment for substance abuse, methadone maintenance, methadone 
detoxification, buprenorphine services. 
 
 
Shelby Baptist Association 
http://shelbybaptist.org/ 
Address: 205 Walton Street, P O Box 888 

    Columbiana, AL 35051 
Phone: (205) 669-7858 
Services: Faith-based organization that provides food, baby food and diapers, household 
cleaning supplies, toiletry items and hygiene products to families in crisis, Christmas gifts, 
disaster relief, counseling, school supplies, furniture and other supplies.  Literacy Ministries 
- English as a Second Language (ESL), Adult Reading and Writing (ARW), and Tutoring 
Children and Youth (TCY) are hosted by a church or sponsored by a church in a neutral 
location.  
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Taylor Counseling Services 
http://www.taylorcounseling.net/ 
Address:   1240 1st Street North 
                    The Jessup Building, Suite 107 
                     Alabaster, AL 35007 
Phone: (2015) 621-2525 
Services: Taylor Counseling Services offers a comfortable, quiet and confidential environment 
designed for private conversations/counselling sessions. 
 
 
The Foundry Rescue Mission and Recovery Center (City of Hope) 
www.foundrymission.com/ 
Address:   1804 6th Ave N  

      Bessemer, AL 35020 
Phone: (205) 428-8449 
Services: Provides a place where transient and homeless men can find food, clothing and 
shelter and hear the message of salvation. 
 
 
DISABILITIES -  (Developmental, Intellectual, Physical) 
 
Autism Society of Alabama 
www.autism-alabama.org 
Address:   4217 Dolly Ridge Road  
      Birmingham, AL 35243 
Phone: Birmingham (205) 951-1364 Toll-Free: 1-877-4AUTISM   
Services: Supports families with referrals and resources for: educational support, job 
readiness, testing, advocacy, conferences. Promote awareness and serve as a powerful 
advocacy organization focused on changing the quality of life for individuals with Autism 
Disorders and their families. 
 
 
Adaptive Aquatics 
www.adapativeaquatics.org  
Address: 1473 Paradise Cove Lane 

    Wilsonville, AL 35186 
Phone: (205) 807-7519 
Contact:  Joe Ray 
Services: Provides opportunities to physically disabled individuals wishing to learn how to 
water ski despite their physical limitations. 
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Alabama Disabilities Advocacy Program (ADAP) 
ADAP@law.ua.edu 
http://www.adap.net  
Address:  PO Box 870395 

     Tuscaloosa, AL 35487-0395 
Phone: (205) 348-3909 
Services: Federally funded protection and advocacy system. Provides information and 
referrals, education and Training, and individual case advocacy for individuals with disabilities 
 
 
Alabama Department of Rehabilitative Services (ADRS) 
www.rehab.state.al.us 
Address: 2129 East South Blvd. 

    Montgomery, AL 36116-2455 
Phone: (3340 281-8780; (800) 441-7607 toll free 
Services: Provides early intervention, child and vocational rehabilitation, and independent 
living education and assistance. 
 
 
Alabama Institute for Deaf and Blind 
www.aidb.org 
Jessica Edmiston, Regional Center 
Address: 220 34th Street South 

    Birmingham, AL 35222 
Phone: (205)328-3989 V/TTY 
Main Address:  205 East South Street, Talladega, AL 35160 
(256)761-3207 
Services: Provides the world’s most comprehensive education and rehabilitation system 
serving children and adults who are deaf, blind and multi-disabled. 
 
 
Alabama Institute for Deaf and Blind- Talladega 
http://www.aidb.org/ 
Address: 205 East South Street 

    Talladega, AL 35160 
Phone: (256) 761-3200 V/TTY 
Services: AIDB is the nation’s most comprehensive education and service program of its kind 
in the country and through a consolidated administrative structure commands the best use of 
financial and human resources, expertise, facilities and specialized equipment to benefit 
individuals who are deaf and blind. 
 
 
 
 
 
                      13 

mailto:ADAP@law.ua.edu
http://www.adap.net/
http://www.rehab.state.al.us/
http://www.aidb.org/
http://www.aidb.org/


 
Birmingham Independent Living Center 
http://www.ilrgb.org/ 
Address: 206 13th Street South 

    Birmingham, AL35233-1317  
Phone: (205) 251-2223 Ext. 114 
Services: Provide advocacy, information and referral services to individuals with various 
disabilities. 
 
 
Downs Syndrome of Alabama 
http://www.downsyndromealabama.org 
Address: 1929 Canyon Road 
      Vestavia Hills, AL 35216 
Phone: (205)988-0810 
Services: Promote awareness, acceptance and advocacy for individuals with Down syndrome 
of all ages. 
 
 
Mitchell’s Place 
http://mitchells-place.com/ 
Address: 4778 Overton Road 

    Birmingham, Alabama 35210 
Phone: (205)957-0294 
Services: Mitchell’s Place is a caring, supportive, family-oriented treatment center that serves 
individuals throughout Alabama whose lives are have been touched with Autism Spectrum 
Disorder. Provides diagnostic services, treatment, education, family and community support 
through a collaborative approach while utilizing the most current and proven treatment 
strategies. 
 
 
People First of Shelby County  
http://www.peoplefirstofalabama.org/  
Contact Person: Susan Ellis – Advisor   
Address:  1960 H Chandalar Court  

      Pelham, AL 35124   
Phone: (205) 422-5006 
Services: People First, formerly based out of The Arc of Shelby County, is now independently 
providing programming and resources in the county.  Any person or family with teenagers 
through adulthood with any form of developmental disability will benefit from our 
programming. We have monthly business meetings run by our members with disabilities as 
well as frequent recreational events.  
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The Exceptional Foundation 
http://www.exceptionalfoundation.org/ 
Contact Person: Jinny Bastar, Admission and Review 
Address: 1616 Oxmoor Road 

     Birmingham, Alabama 35209 
Phone: (205) 870-0776 
Services: Provides year-round services to individuals with special needs who have reached the 
age of 21 and no longer receive services from school systems. Programs are also offered to the 
school-age exceptional population through after-school activities and a summer camp. 
 
 
University of Montevallo Speech and Hearing Center 
www.montevallo.edu 
Ms. Kandis Chatman 
Address: Station 6720, 

    Montevallo, AL 35115 
Phone: (205)665-6720 
Services: Assists children and adult with communicative problems in obtaining diagnosis and 
therapeutic services, ranging from: Diagnosis of speech; language and hearing problems; 
outpatient rehabilitation; and services to adults with acute or chronic neurological conditions 
resulting in a decrease in communicative effectiveness. 
 
 
EDUCATION 
 
Alabaster City Schools 
http://www.alabasterschools.org 
Address:  1953 Municipal Way Suite 200 
     Alabaster, AL 35007 
Phone: (205) 663-8400 
Services: The mission of the Alabaster City Schools is to partner with families and the 
community to inspire and prepare graduates to be responsible and productive champions of 
their future. 
 
 
Central Alabama Community College 
https://www.cacc.edu/  
Address: 525 Highway 70 

    Columbiana, AL 35051 
Phone: (205)670-9219 
Services:  Alabama Community College promotes student success in comprehensive and 
diverse academic and career learning environments to advance quality of life through 
economic, community and workforce development. 
 
                      15 

http://www.exceptionalfoundation.org/
http://www.montevallo.edu/
http://www.alabasterschools.org/
https://www.cacc.edu/


 
North Shelby Library 
http://www.northshelbylibrary.org 
Address: 5521 Cahaba Valley Rd. 

    Birmingham Al 35242 
Phone: (205)439-5500 
Services:  The mission of the North Shelby Library is to serve all citizens in the North Shelby 
District by offering library services, resources and facilities to fulfill their educational, 
information, cultural, and recreational needs and/ore interests. 
 
 
Pelham City School System 
http://www.pelhamcityschools.com/ 
Address: 3162 Pelham Parkway 

    Pelham, Alabama 35124 
Phone: (205)620-6527 
Services:  The mission of Pelham City Schools is to collaborate with parents and community to 
inspire and empower students to achieve personal success.  
 
 
Shelby County Alternative School – New Direction 
http://www.shelbyed.k12.al.us/ 
Address: 601 First Street South 

    Alabaster, AL  35007 
Phone: (205) 682-5910 
Services: A program designed to change patterns of inappropriate behavior by promoting 
competence in healthy, positive interactions with others. 
 
 
Shelby County Board of Education-Student Services Department 
http://www.shelbyed.k12.al.us/ 
Address: 410 E College St 

    Columbiana, AL 35051  
Phone: (205) 682-7000  
Services: The role of the Student Services Department is to assist schools, students, and 
parents in understanding the rules and policies of the school system regarding: enrollment, 
discipline, state laws, and special activities/sports participation 
 
 
Shelby County School Instructional Services 
http://www.shelbyed.k12.al.us/ 
Address: 601 1st St S 

    Alabaster, AL 35007 
Phone: (205) 682-5900 

Service: Provide educational training for schools. 
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The DAY Program 
http://thedayprogram.com/ 
Address: 117 Plaza Circle 

    Alabaster, AL 35007 
Phone: (205) 664-1600 
Services: Provides direct services to at-risk adolescents and their families which include 
academic remediation, GED prep, behavior modification, training in coping and stress 
management skills, creating a foundation in goal development and problem solving. 
 
 
Shelby Emergency Assistance 
www.shelbyemergencyassistance.com 
Address: 180 Shoshone Drive 
   P O Box 18 

     Montevallo, AL 35115 
Phone: (205) 665-1942 
Services:  Provides assistance to residents of Shelby County, Alabama who have experienced a 
recent crisis, such as job lay-off, illness, domestic violence, house fire, etc. Services include 
assistance with food, utility bills, housing, medical assistance (including medication, doctor 
and dental visits), transportation, and information and referral. In addition, educational 
services are provided which include budget management, job prep, GED and ESL classes, 
nutrition/cooking classes, and teen parenting services.  
 
 

SOCIAL SERVICES  
 
Alabama Crime Victims Compensation Commission 
http://acvcc.alabama.gov/ 
Address: 5845 Carmichael Road 

    Montgomery, AL 36117-2329 
Phone: (334) 290-4420 or  1-800-541-9388 (For Victims Only) 
Services: Provides the only substantial financial compensation to victims for expenses for 
personal injuries including medical, funeral and counseling bills. 
 
 
Community Action Agency 
http://www.capmal.org/ 
Community Action Partnership of Middle Alabama Inc. 
Serving: Shelby, Chilton, Autauga and Elmore Counties 
Address: 202 West College Street  Main Office:  116 Chilton Place 

    Columbiana, AL 35051    Clanton, AL 35405 
Phone: (205) 669-3836     (205) 755-1204 
Services:  Provides services to eliminate poverty to move individuals or families to self-
sufficiency through: GED, Employment assistance, and energy assistance, referrals for food 
assistance, and referral for medication assistance, Budgeting, minor home improvements, and 
more.  
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Jefferson County Committee for Economic Opportunity 
https://www.jcceo.org/locations  
Serving: Jefferson County 
Address: 300 Eighth Avenue West 

    Birmingham, AL 35204 
Phone: 205-327-7500 
Services: Private non-profit or public organization providing community-wide assessments of 
needs and strengths, comprehensive antipoverty plans and strategies, provision of a broad 
range of direct services, mobilization of financial and non-financial resources, advocacy on 
behalf of low-income people and partnerships with other community-based organizations to 
eliminate poverty. 
 
 
One Roof 
http://oneroofonline.org/ 
Address:  1515 Sixth Avenue South 

      Birmingham, AL 35233 
Phone:  (205) 254-8833 
Services: Connect individuals and families to appropriate resources related to their housing 
and service needs.  Serve Jefferson, St. Clair, and Shelby Counties.  The coordinating agency for 
the homeless Continuum of Care of central Alabama.  As a continuum organization they secure 
funds from Housing 7 Urban Development (HUD) for agencies who are part of our continuum 
and provide housing service needs. 
 
 
Shelby County Department of Human Resources – Shelby County 
Kim Mashego – Director 
http://ww.dhr.alabama.gov 
Address: 987 Hwy 70,  

    Columbiana, AL 35051 
Phone: (205) 669-3000 
Services: Offers counseling, case management, foster care, family reunification services, legal 
services, food stamps (SNAP/EBT), information and referrals and mental health services 
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HEALTHCARE 
 
Alabama Medicaid Agency 
http://www.medicaid.alabama.gov 
Address: 1515 6TH Avenue South 

   Birmingham, AL 35233 (Located in Mercy Hospital) 
Phone: (205)-918-2108     (En Español 205-918-2111) 
Services: A nonprofit organization based in central Alabama dedicated to providing access to 
quality healthcare and dental care for the underserved, primarily Hispanic, communities in 
Jefferson and Shelby Counties. 
 
 
Cahaba Valley Healthcare 
http://www.cahabavalleyhealthcare.org 
Address: 1515 6TH Avenue South 

   Birmingham, AL 35233 (Located in Mercy Hospital) 
Phone: (205)-918-2108     (En Español 205-918-2111) 
Services: A nonprofit organization based in central Alabama dedicated to providing access to 
quality healthcare and dental care for the underserved, primarily Hispanic, communities in 
Jefferson and Shelby Counties. 
 
 
Community of Hope Health Clinic 
http://www.communityofhopeclinic.com 
Address: 2000 County Services Dr. 

    Pelham, AL 35244 
Phone: (205) 685-4154 
Services: A non-profit, faith based community organization that provides free, non-emergent 
medical care to low income Shelby County adults that have no health insurance. 
 
 
Brookwood Baptist Health System – Shelby County 
http://www.bhsala.com 
Address: 1000 First Street North  

    Alabaster, AL 35007 
Phone: 205-620-8100  
Services:  A hospital with the technology, the resources and the experience you need, plus a 
dedicated staff of health care professionals who value compassion as well as cutting-edge 
technology. 
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Shelby County Health Department 
http://www.adph.org 
Address: 2000 County Services Drive 

    Pelham, Alabama 35124 
Phone: (205) 664-2470 
Services: Provides clinical, environmental, and home health services to the general public. 
 
 

DENTAL 
 
UAB School of Dentistry 
http://www.uab.edu/dentistry 
Address:  1720 2nd Avenue South, SDB 125 

     Birmingham, AL 35294-0007 
Phone: (205)934-3387 
Services: Provides a wide variety of dental services ranging from basic dental needs to complex 
care in specialty areas. 
 
 
FOOD ASSISTANCE 
 
Abiding Hope Ministries 
Address:  129 Hollis Court Road 
      Vincent, AL 35178 
Phone:  (205) 672-2827  
Contact:  Pastor Kurt Russell - (205) 601-5362 
Services:  Provide food assistance to persons who reside in Shelby County.  Bread is distributed 
on Saturday’s beginning at 9am on a first come, first served basis.  The food pantry is open 
Monday and Wednesday, 9am – Noon to United Way qualified recipients only.  You can contact 
Pastor Russell any day at any reasonable time for an appointment.  Volunteers accepted.  Asked 
Pastor Russell for more details. 
 
 
Alabama Youth Homes 
Address:  P O Box 66 
      Westover, AL 35185 
Phone:  (205) 678-4449 
Contact:  Leta Tharp (ltharp@alyh.org) -  
Services:  Provide food assistance , but please contact Leta Tharp for details.  For clothing 
needs, please contact Mike Gyurko at (205) 595-9503 for details.  Food and clothing for 
teenagers accepted. 
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Alabaster Church of God 
Address:  530 First Avenue SW 
       Alabaster, AL 35007 
Phone:  (205) 663-9295  
Contact:  Pastor Ken Stroup (pastorstroup@gmail.com) 
Services:  Please call for appointment.  Complete short application.  Food distributed every 
third Thursday of every month, 9:00 a.m. until Noon.  All food types accepted as donations.  
Volunteers needed, please call. 
 
 
Build-A Bridge Community Pantry 
https://www.facebook.com/Build-A-Bridge-Community-Pantry-103002771384598/ 
Address:  7993 County Road 62 

         Vincent, Alabama 35178 
Phone:  (205) 218-3185 
Contact Person: Amy Kay, Amanda Tuggle, Brandy Wallis 
Service(s) Provided:  Build-A-Bridge Community Pantry exists to bring help and support to 
those who are in need. We are dedicated to providing food for the hungry, educating the donor 
community about existing needs, and bringing the hope of Jesus to our communities.  We serve 
residents of Shelby, St. Clair, Talladega counties. 
 
 
Catholic Center of Concern 
Address:  712 Fourth Court West 
       Birmingham, AL 35204 
Phone:  (205) 599-3245  
Contact:  Miami or whomever answer the phone 
Services:  Provide food assistance, Monday through Thursday, 8:30 a.m., first come, first 
served.  Must have ID, Social Security cards of everyone in the household, utility bill and a copy 
of lease or mortgage.  If the person is over 65 or needs special help (blind, disabled, etc.), 
contact Miami or someone at the number above, they will schedule an appointment to assist 
them.  Donations accepted Monday – Thursday, 8am – 4pm. 
 
 
Christian Service Mission 
Address:  3600 Third Avenue South 
       Birmingham, AL 35222 
Phone:  (205) 252-9906  
Contact:  Betty Gilmore 
Services:  Provide food assistance, Monday through Friday, 8:00 a.m. – 12:00 noon, 1:00 p.m. 
– 3:30 p.m.  Referral letter from Pastor, Doctor, DHR, or another agency.  Donations accepted, 
especially meat and canned goods.   
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First Baptist Church of Alabaster Food Ministry 
http://www.fbcalabaster.org/community-ministry 
Address:  903 Third Avenue NW 
      Alabaster, AL 35007 
Phone:  (205) 222-6809  
Contact: Michelle Weaver (ladyweaver40@gmail.com) 
Services:  Provide food assistance, every 2nd and 4th Monday, excluding major holidays.  Walk-
ins after 2p.m.  Appointments accepted for special request prior to 2p.m.  Make appointments 
to complete paperwork.  Must have social security card, piece of mail showing physical 
address, list of  monthly expenses, and proof of income.  **Distribution limited to resident 
of North Montevallo, Helena, Pelham, Alabaster and Maylene) 
 
 
First Baptist Church of Vincent 
Address:  15 Waite Street 
      Vincent, AL 35178 
Phone:  (205) 672-2861  
Contact: Betty Gibson 
Services:  Limited to immediate Vincent area.  Food distribution is made through a special 
account at Smith’s Grocery in Vincent.  Other financial assistance may be available for utilities, 
etc.  Monetary contributions accepted. 
 
 
Greater Birmingham Ministries 
www.gbm.org 
Address:  2304 Twelfth Avenue North 
      Birmingham, AL 35234 
Phone: (205) 326-6821 
Contact:  Lila frontdoor@gbm.org 
Services:  Provides food assistance and financial assistance.  Food assistance Every Friday, 
9a.m. and can usually assist the first 50.  Tuesday and Thursday is clothes distribution from 
9a.m.-11a.m.  For financial assistance, call for more information.  For food distribution, 
recipient must bring proof of income, proof of residency, picture ID and the Social Security 
cards of everyone who lives at the residence. First come, first serve.  Donations accepted 
Monday – Friday, 9a.m.-4p.m..  There is a receiving area.  You can sign a receipt book to make 
your donation tax deductible.  Volunteers needed, contact Penny Brown at (205) 305-9334). 
 
 
Green Valley Baptist 
Address:  1815 Patton Chapel Road 
      Birmingham, AL 335226 
Phone:  (205) 822-2173  
Contact: Becky Donnelly or the church secretary 
Services:  Information is released once a referral is obtained.  Call United Way at (205) 323-
0000 to obtain a referral.  Call for details regarding donations, needs, drop off, etc. 
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Heavenly Smile, Inc. 
http://www.heavenlysmileinc.com 
Address:  1800 Chelsea Centre 
      Chelsea, AL 35043 
Phone: (205) 678-6603 
Services:  Provides food assistance and financial assistance (when funds are available); needy 
families with Christmas gift 
 
 
Helping Hands 
https://www.facebook.com/ChiltonShelbyHelpingHands 
Address:  56 Dunwar Drive 
      Calera, AL  35040 
Phone: (205) 541-2265  
Services:  Provide families in need with food and other supplies 
 
 
Helping Hands Ministry, a program of the Lighthouse Community Church 
www.thelighthousecommunitychurch.com 
Address:  10671 Gallups Crossroads 
      Harpersville, AL  35078 
Phone: (205) 672-3233 
Contact:  Gloria Tate tlcc2000@bellsouth.net or Judy Griffes 
Services:  Tuesday’s, 9:00a.m – 12:00 p.m., first come, first served.  Please provide proof of 
Shelby County residence and valid driver’s license.  Assistance limited to East Shelby County 
residents.  Donation drop off at the same time as distribution. Please call for other 
arrangements.  Any foods with reasonable shelf life.  Please call if interested in volunteering. 
 
 
Jacob’s Ladder Ministries 
http://www.manta.com/c/,,stt29/jacobs-ladder-ministries 
Address:  1430 Highway 47 
      Columbiana, AL 35051 
Phone: (205) 669-0070 
Contact:  Pastor Chris Taylor luvtominster@yahoo.com 
Services:  Provide food assistance, clothing and, short term emergency aid by appointment 
only.  Please call for specific needs. 
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Manna Ministries (Shepherd’s Harvest Church in Alabaster) 
https://squareup.com/store/manna-ministries 
Address:  333 Smokey Road 

     Alabaster, AL  35007 
Phone:  (205) 910-4098 
Contact:  pphmanna@gmail.com 
Services: Saturday’s only, registration at 8:00 a.m. – 11:00a.m. All food clients are required to 
attend the non-denominational service that begins at 9:00 and (approximately 45 minutes). 
All food is free of charge.  
 
 
Oak Mountain Missions 
http://oakmtnmissions.com/ 
Address:  2699 Pelham Parkway,  

     Pelham AL 35124 
Phone: (205)685-5757 
Contact:  Roddy Cooper or Dianne Cesario  oakmtmissions@yahoo.com 
Services: Provides food, clothing, household items, furniture, and limited financial assistance 
to those in need in Shelby County& Greater Birmingham. Requires a referral from an approved 
agency (see website) Monday through Thursday, 8:30 a.m. – 1:00 p.m.  Volunteers ages 15 and 
up. 
 
 
Pelham Church of God 
http://churchofgod.org/ 
Address: 2100 County Road 52 E 

     Pelham, AL 35124 
Phone: (205) 664-0120 
Services:  Every 3rd Saturday of the month. Program helps residents of Shelby County with food 
and clothing. 
 
 
The Salvation Army 
http://www.birminghamsalvationarmy.org 
Address:  108 Plaza Circle, Suite E 

     Alabaster, AL  35007 
Phone:  (205) 663-7105 
Contact:  Sgt. Andy Bailey andy_bailey@uss.salvationarmy.org 
Services:  Call Carolyn McGilzray for appointment.  Donations accepted Monday through 
Friday 8a – 3p, closed 12p-12:30p.  Donations accepted.  Volunteers needed during food drives. 
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Upper Room Church 
http://www.upperroomchurch.org 
Address: 656 Highway 8 
      Montevallo, AL 35115 
Phone:  (205) 665-4993 
Contact:  Jeff Moore (205-445-3383) or Shelly Logan –shelly@upperroomchurch.org 
Services:  Provides food assistance on the 2nd Saturday of each month at 10:00 a.m. to those 
who qualify.  Income based (i.e. eligible for SNAP; Medicare, etc.)  Must complete application.  
Donations accepted.  Please call first.  Volunteers accepted.  Please call for more information. 
 
 
Wildwood Chapel Food Pantry 
http://www.foodpantries.org/li/wildwood-chapel 
Address: 4817 Highway 26 
      Columbiana, AL 35051 
Phone: (205) 669-5392 
Services: Provides food assistance to those in need every 3rd Saturday of the month from 9:00 
a.m. – 12:00 p.m. 
 
 
United Way of Central Alabama 
https://www.uwca.org 
Address:  P.O. Box 320189, Birmingham, AL 35232 

    3600 8th Avenue South, Birmingham, AL 35222 
Contact:  (205) 323-0000 2-1-1 
Services:  If you dial this number, they will connect you with resources to assist you (name, phone 
number, address, etc.) to visit them. 
 
 

HOUSING/SHELTERS 
 
Alabama Baptist Children’s Home  
http://www.alabamachild.org 
Address: 2681 Rocky Ridge Lane  

    Birmingham, AL 35216 
Phone: (205) 945-0037 
Services: In our group homes, school-age children may live with 6-8 other children in a large 
home with house parents who care for them. The Family Care program provides a mother with 
transitional housing while she gains employment, saves money, receives counseling and learns 
life skills such as budgeting and parenting. Depending on their commitment to the program, 
mothers may stay for up to one year. 
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Alabama Youth Home 
http://www.alyh.org 
Address: 1695 Old Hayden Rd, Warrior, AL 35180 
Phone: (205) 590-3446 
Services:  Provides services to Alabama youth who have been abused or have been court 
appointed to state care. 
 
 
American Red Cross 
http://www.redcross.org/local/alabama  
Address: 300 Chase Park South, Hoover, AL 35244 
Phone: (205) 439-7800 
Services: Provides shelter for those displaced by a disaster and meals and snacks to families 
and emergency workers in affected areas.  
 
 
Birmingham Hospitality Network 
http://familypromisebham.org 
Address: 1016 19th St S 

    Birmingham, AL 35205  
Phone: (205) 918-0246  
Services:  A nonprofit organization committed to helping low-income families achieve lasting 
independence meeting homeless families' immediate needs for shelter, meals, and 
comprehensive support services. 
 
 
Columbiana Housing Authority 
https://cityofcolumbiana.com/departments-boards/city-boards-committees/housing-
authority/ 
Address: 111 Alabama Ave, 

    Columbiana, AL 35051  
Phone: (205) 669-6921  
Services: Insuring safe and sanitary conditions in public housing projects and community 
facilities established for the residents of the housing. 
 
 
Family Connection, Inc. 
http://www.familyconnection-inc.org 
Address: 2 Walker Run 

    Alabaster, Al 35007-4749 
Phone:  (205) 663-6301   or   (205) 664-CARE (2273) 
Services:  Overnight shelter for runaway and homeless youth and youth in the midst of 
crisis; School based counseling to help students overcome personal and interpersonal 
problems; School based truancy prevention program, and Drop-in day shelter and street-
based outreach for homeless youth. 
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Habitat for Humanity Birmingham AL 
http://www.habitatbirmingham.org/ 
Address: 4408 Lloyd Noland Parkway 

    Fairfield, Alabama 35064 
Phone: (205)951-1234 
Services: Habitat Birmingham is dedicated to eliminating substandard housing locally and 
worldwide through constructing, rehabilitating and preserving homes; by advocating for fair 
and just housing policies; and by providing training and access to resources to help families 
improve their shelter conditions. 
 
 
Hannah Bethany Home-Women’s Homeless Shelter 
https://www.kingshome.com/ 
Address: 1615 Cullom Street South 

     Birmingham, AL 35205 
Phone:  (205)930-0144 
Services: Provides shelter, clothes, transportation referral, group and individual counseling for 
women in need may receive shelter if they are willing to participate in setting and attaining goals as 
well as cooperating with staff and other residents. 
 
 
Housing Authority of the Birmingham District 
http://www.habd.org 
Address:  1826 3rd Avenue, South 
                Birmingham, AL  35255 
Phone:  (205) 324-0641 
Services: Affordable housing for low and moderate-income persons through effective 
management and the wise stewardship of public funds.  
 
 
Interfaith Shelter (YWCA) 
http://www.ywcabham.org/ 
Address:  t309 23rd Street North,  

       Birmingham, AL 35203 
Phone205) 322-9922 
Services: Offers shelter and supportive services for up to seven families at a time and the 
assistance needed to move them out of homelessness into housing. 
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Jessie’s Place for Women and Children 
http://www.jimmiehalemission.com/ 
Address: 2305 5th Avenue North 

    Birmingham, AL 35203 
Phone: (205) 323-0170 
Services: Housing up to 35 women and children for three to six months on average, Jessie’s 
Place provides a 24-hour, residential program in a safe, supportive, Christian environment. 
Jimmie Hale Mission, Inc 
http://www.jimmiehalemission.com/ 
Address: P O Box 10472 

    Birmingham, AL  35202 
Phone: (205) 323-5878 
Services: A Christian-based, nonprofit organization, which includes a homeless shelter for 
men, a shelter for women and children, after-school Bible clubs, recovery  programs, learning 
centers, and thrift stores 
 
 
King’s Home 
http://www.kingshome.com/ 
Address: 221 Kings Home Drive 
    Chelsea, Alabama 35043 
Phone:  (205) 678-8331 
Services: Serves youth, women, mothers and children seeking refuge, hope and help from 
abuse, neglect, abandonment, homelessness and other extreme and difficult conditions and 
circumstances 
 
 
Lovelady Center 
http://loveladycenter.com/ 
Address: 7916 2nd Avenue South  

    Birmingham, AL 35206 
Phone: (205) 951-9230 
Services: Affordable supportive housing designed to provide housing and appropriate support 
services to persons who are homeless or who are close to homelessness. 
 
 
Mary’s House 
https://www.maryshousebham.com/ 
Address: 2107 Avenue G 

    Birmingham, AL 35218 
Phone:  (205) 780-2020 
Services: The Catholic Worker House of Hospitality 
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Montevallo Housing Authority 
http://www.officialhousingauthority.com/alabama/montevallo-housing-authority/  
Address: 1204 Island St  

    Montevallo, AL 35115 
Phone: (205) 665-7250 
Services: Administers federal rental assistance programs and affordable apartments for low 
income families, elderly residents and persons with disabilities. 
 
 
Pathways, Inc. 
www.pathwayshome.org/ 
Address: 409 Richard Arrington Blvd N 

    Birmingham, AL 35203 
Phone: (205) 322-6854 
Services: A United Way agency that serves homeless women and children. Provides housing, 
training and educational programs to help both women and children transition back into the 
community. 
 
 
Salvation Army  
http://www.birminghamsalvationarmy.org/about-us/ministries/shelby-county/ 
Address: 2100 11th Avenue North 

    Birmingham, AL 35324 
Phone: (205) 328-2420 
Services: Provides emergency shelter and assistance (utilities, rent, prescriptions, treatment, 
etc.)   
 
 
Shepura’s Men’s Center-Birmingham 
http://www.jimmiehalemission.com/ 
Address: 3420 2nd Avenue North 

    Birmingham, AL 35222 
Phone: (205) 324-2271 
Services: A 160-bed men’s shelter, dining hall, clothing distribution, chapel services, a recovery 
program, and a learning center for education remediation and career readiness. 
 
 
 
 
 
 
 
 
                    29 

http://www.officialhousingauthority.com/alabama/montevallo-housing-authority/
http://www.pathwayshome.org/
http://www.birminghamsalvationarmy.org/about-us/ministries/shelby-county/
http://www.jimmiehalemission.com/


 
Vincent / Childersburg Housing Authority 
https://affordablehousingonline.com/housing-authority/Alabama/Childersburg-
Housing-Authority/AL122 
Address: P O Box 56 

    Vincent, AL  35178 
Phone: (256) 378-6008 
Services: Insuring safe and sanitary conditions in public housing projects and community 
facilities established for the residents of the housing. 
 
 
Addiction Prevention Coalition 
apcbham.org 
Address: 324 Commons Drive  

    Birmingham, AL 35209 
Phone:   (205) 874-8498 
Services:  To be a leader in preventing addiction through: communicating AWARENESS of the 
addiction problem and inspire hope; providing education for the PREVENTION of substance 
abuse; assisting those seeking help with CONNECTION to needed resources in the community. 
 
 
YWCA of Birmingham 
http://www.ywcabham.org/ 
Address: 309 23rd Street North 

    Birmingham, AL 35203 
Phone: (205)322-9922 
Services: Our focus is on four main areas: affordable housing, quality child development 
programs for children of homeless and working poor families, domestic violence services, and 
social justice programming. 
 
 
LEGAL 
 
Birmingham Volunteer Lawyer Program 
http://www.vlpbirmingham.org/ 
Address: 2021 Second Avenue North 

    Birmingham Alabama 35203 
Phone: (205) 250-5198 
Services: Provides Pro Bono representation to a client who cannot afford an attorney. 
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Legal Services of Alabama 
http://www.legalservicesalabama.org 
Address: 1820 7th Avenue North, Suite 200 

     Birmingham, AL 35203 
Phone: (205) 328-3540 
Services: A statewide nonprofit organization dedicated to providing access to justice and 
quality civil legal assistance to educate and empower Alabama's low-income community. 
 
 
Low Income Housing Coalition of Alabama 
http://www.collaborative-solutions.net/ 
Address: 1016 19th St S 

     Birmingham, AL 35205 
Phone: (205) 939-0411 
Services:  a nonprofit organization that specializes in community and organizational 
development strategies to improve the lives of low-income persons with special needs. 
 
 
Shelby County District Attorney’s Office Victims Assistance 
https://www.shelbyal.com/ 
Address: 112 N Main St., Ste. 300 

     Columbiana, AL 35051 
Phone:  (205) 669-3750 
Services: The Victim Assistance Unit of the Shelby County District Attorney's Office offers a 
variety of services to aid victims of crime. It is designed to help victims, their families, and 
witnesses get through the difficult times associated with criminal activity. 
 
 
Social Security Office 
http://www.ssa.gov/ 
Address: 1200 Rev Abraham Woods Jr Blvd, 1st FL  

     Birmingham, AL 35285 
Phone: 800-772-1213 
Services: The United States Social Security Administration is an independent agency of the U.S. 
federal government that administers Social Security, a social insurance program consisting of 
retirement, disability, and survivors' benefits 
 
 
Voter Registration 
Address: State Capitol 

    600 Dexter Avenue, Room E-210 
    Montgomery Alabama 36130 

Phone: (334)242-7210 
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Voter Registration - Shelby County Office 
www.shelbyal.com  
Address: 202 West College Street, 

     P O Box 1642 
    Columbiana, AL 35051 

Phone: (205)669-3913 
 
 
Alabama Department of Vital Statistics 
http://adph.org/VitalRecords/ 
Address: The RSA Tower 

    201 Monroe Street 
    Montgomery, AL 36104 

Phone: (334) 206-5418 
Services: The Center files, stores, and issues certified copies of vital records including birth, 
death, marriage and divorce certificates for events that occur in Alabama. 
 
 
Alabama Head Injury Foundation 
http://www.ahif.org/ 
Address: 3100 Lorna Road, Suite 200 

    Hoover, Alabama 35216-5451 
Phone: (205) 823-3818  
Services: a nonprofit organization dedicated to assisting individuals with traumatic brain 
and/or spinal cord injuries. AHIF provides FREE services across Alabama covering every 
county. 
 
 
Assurance Wireless- Prepaid Cellular Service 
https://www.assurancewireless.com/ 
Address: P.O. Box 686 

    Parsippany, NJ 07054 
Phone: (888) 898-4888 
Services: FREE Phone + 250 FREE Voice Minutes + 250 FREE Texts.  Qualifications are if 
participate in the following programs:  Medicaid, Food Stamps, SSI, Low-income home energy 
assistance, National school free lunch program. 
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Exchange Club – Child Abuse Prevention Center – Positive Parenting Group 
http://ecfsc.com/ 
Address: 2300 10th - Court South 

    Birmingham, AL 35205 
Phone: (205) 801-5151 
Services: Free of charge educational and supportive parenting classes meet weekly throughout 
the year, to help parents, expectant parents and caregivers learn more about parenting and 
building healthy relationships with their children.   15 classes must be completed within 6 
months to receive a certificate.  
 
 
Hispanic Interest Coalition of Alabama 
http://www.hispanicinterest.org/ 
Address: 117 Southcrest Drive  

  - Birmingham AL 35209 
Phone: (205)942-5505 
Services: Facilitates social, civic, and economic integration through services which educate 
and empower them to be leaders of their families and communities. 
 
 
Highland United Methodist Church- Project ID 
http://www.highlandsumc.net/ 
Address: 1045 South 20th Street 

     Birmingham, Alabama 35205 
Phone: (205) 933-8751 
Services: PROJECT ID assists the homeless and working poor with obtaining their birth 
certificates and state identification. 
 
 
Owens House – Shelby County Children’s Advocacy Center 
http://owenshousecac.com/  
Address: 22747 Hwy 25 

    Columbiana, AL 35051 
Phone: (205) 669-3333 
Services: Owens House Shelby County Children’s Advocacy Center Inc. provides a warm, non-
threatening, multi-disciplinary team approach to the problems of sexual abuse and severe 
physical abuse. Owens House provides a special place where abused children and their non-
offending family members are served by caring professionals in forensic interviews, 
evaluations, and/or mental health therapy. This agency provides school-based child abuse 
prevention and identification programs which teach body safety skills, the importance of 
empathy and feelings, awareness of each child's support system, and conflict resolution skills. 
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Pregnancy Resource Center 
http://www.savalifeshelby.org/ 
Address:  3156 Pelham Parkway 
      Pelham,  AL  35124    
Phone:  (205) 664-1667 
Services: A pregnancy care ministry that is dedicated to offering free and confidential    services 
in a compassionate and loving environment to women, men, and families facing an unplanned 
pregnancy. 
 
 
Sav-A-Life Pregnancy Center-Shelby 
http://savalifeshelby.org/index.html 
Address:  3156 Pelham Parkway 

      Pelham - AL – 35124 
Phone: (205) 664.1667 
Services: A pregnancy care ministry that is dedicated to offering free and confidential services 
in a compassionate and loving environment to women, men, and families facing an unplanned 
pregnancy. 
 
 
SafeLink Wireless 
https://www.safelinkwireless.com 
Address: 9700 N.W. 112th Avenue 
                  Miami, FL 33178 
Phone: 1-800-Safelink (723-3546) 
Services: FREE CELL PHONE 1,000 texts & 250minutes. Must meet requirements to qualify 
such as food stamps and Medicaid.  
 
 
Shelby County Veteran Affairs 
http://www.va.alabama.gov/ 
Address: 54 Kelly Ln 
                Columbiana, AL 35051 
Phone:(205) 669-3835 
Services include the processing of compensation and pension applications; appeal VA 
decisions; file for survivors death benefits; apply for aid and attendance and housebound 
benefits; certification of claim documents; request for military service records; upgrade 
military discharges; apply for special veteran license plates. 
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Shelby County Safe Havens: Supervised Visitation and Safe Exchange Ctr. 
https://www.shelbyal.com/656/Safe-Havens 
Address: 108 West College Street, Suite 113 
                  Columbiana, AL 35051 
Phone: (205) 610-0960   
Services: Provide a safe location in Shelby County where family members who have 
experienced domestic violence may safely exchange children for supervised visitation in a 
structured environment, with respectful consideration for all.”  
 
 
UAB 1917 Clinic (Healthcare for HIV patients) 
http://www.uab.edu/medicine/1917clinic/ 
Address: Community Care Building 
908 South 20th Street 
    Birmingham, Alabama 35294-2050 
Phone:  (205)934-1917 
Services: Provide compassionate and comprehensive health care for persons living with HIV 
(Human Immunodeficiency Virus) infection.  
 
 
Traveler’s Aid-Birmingham 
http://www.travelersaidbirmingham.org 
Address:  1605 5th Avenue North 
                     Birmingham, Alabama 35203 
Phone: (205) 322-5426 
Services: Offers assessment and counseling, links to appropriate services, reconnection to 
family or other means of support, travel planning and financial assistance. 
 
 
TAX/ASSET GROWTH 
 
United Way of Central Alabama, Inc. 
http://blog.uwca.org/ 
Address: 3600 8th Avenue South 
                  Birmingham, AL 35222 
Phone: (205) 251-5131 
Services:  Provides Free Tax Preparation to individuals earning $52,000 or less. Tax returns 
are prepared by IRS Certified Preparers and are filed on-line through secure IRS systems.  
Provides info on foreclosure prevention; family stability programs; Achieve the dream of 
owning a home, going to college or owning your own business; dial 2-1-1 to get connected and 
get answers. 
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TRANSPORTATION 
 
ClasTran 
www.clastran.com/ 
Address: 530 Beacon Parkway, Suite 600 
                  Birmingham, AL 35209 
Phone: (205) 325-8787 
Services: A regional transportation system with is multimodal, flexible, affordable, reliable and 
sensitive to client needs. Provides curb to curb subsidized rides for people who are 60+, who 
are eligible for paratransit under the Americans with Disabilities Act and people who reside in 
and travel to or from rural Jefferson or Shelby counties.  
 
 
Commute Smart 
http://commutesmart.org/birmingham/ 
Address: 2 - 20th Street North, Suite 1200 
                 Birmingham, AL 35203. 
Phone: 1-800-826-RIDE (7433) 
Services: Offers free online ride matching, carpool and vanpool services and the Emergency 
Ride Home program. We can help you find a commute alternative from home to work and back. 
 
 
Kid One 
www.kidone.org 
Address: 110 12th St N, Birmingham, AL 35203 
Phone: (800) 543-7143 
Services: Offers door-to-door transportation to children 19 and under and expectant mothers 
with limited or no transportation to medical care and appointment.  
 
 
Rare Transportation 
www.raretransportation.com 
Address: 4525 Valleydale Rd 

   Birmingham, AL 35242 
Phone: (205) 980-7273 
Services:  We specialize in client transportation and logistics. We have a couple of vans, small to 
medium sized buses, and even have a couple trolleys. 
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